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Based on interview with Todd Lang, MD

hen Todd Lang, MD discharged his first patient for the Lourdes Health Network in Pasco, WA, he
looked at the patient education materials on hand to provide the patients. “Really? We’re giving
people these?” he said to his co-workers.

“We were handing out copies of copies [as patient education] materials,” Dr. Lang remembers. The
limited materials available were not tailored for emergency medicine, and they lacked specific follow-
up instructions. Only a few topics were available in any language other than English.

An emergency physician with Northwest
Emergency Physicians of TeamHealth, Dr. Lang “It’s my definite belief that unless you’re

had just been appointed Director of Emergency . e
Care at Lourdes. Coming into a new hospital and giving people emergency medicine

a new emergency department, he had a long specific and native language-written
to-do list. Some of the challenges he faced in discharge instructions, you’re not

the emergency department would take time and . . .
creativity to solve, but for the problem of patient doing the right thing as the emergency

education and discharge instructions, the solution department.”
was obvious.

Dr. Lang had used Krames Exit-Writer in other emergency departments as both a stand-alone product
and integrated into an EHR. “I have worked in about 12 ERs to date in my career,” says Dr. Lang.

“At least half of them used Exit-Writer as part of an electronic health record or standalone. | didn’t
seriously look into other products.”

Having worked in so many different ERs, he figured that, if there were anything better than Exit-Writer,
he probably would have heard about it. Besides, he felt time was of the essence: “When things were
as bad as they were —getting copies of copies that are sideways on the paper—I didn’t feel like taking
time to become an expert on the topic when | knew that with Exit-Writer we would be miles ahead of
where we were.”

Meeting the Specific and Changing Needs of the ED

He knew that it would meet the needs at Lourdes as well. Lourdes has
not yet implemented an integrated electronic health record solution and
instead uses a collection of different products for patient information
collection and storage. From previous experience, Lang new that
Exit-Writer did not require a lot of complex integration—yet as an EHR
module certified to meet meaningful use requirements, Exit-Writer could
integrate with an EHR if that were ultimately introduced in the emergency
department.

Exit-Writer’s intuitive interface bolstered Dr. Lang’s confidence in his
decision. “Even with pretty rudimentary understanding of computers, you
can just click your way through it,” he says. Most of the staff at Lourdes
didn’t require formal training to get up and running efficiently. Even “hunt
and peck typists” could use the product effectively to discharge a patient.

Lourdes has been using Exit-Writer for about six months and already
Lang sees significant improvement. “There’s no question it’s a more
professional interaction when you give somebody information that
has your hospital’s name on it, and it’s legible and in their own native
language,” he says.




ED-Specific Content

But the difference goes beyond appearance. Exit-Writer contains content specifically geared for
emergency departments, which have different requirements from a physician’s office or even the
inpatient departments of the hospital. When a patient is released from being an inpatient, there is usually
a definite diagnosis on which the discharge information is based. But in the emergency department,

“the handout is based on the symptoms, such as pelvic pain or abdominal pain, because we often don’t
know what the cause is,” Dr. Lang explains. “Abdominal pain sometimes turns out to be nothing and
sometimes turns out to be appendicitis. Good handouts will cover the uncertainties that are intrinsic to
the emergency department setting.”

Thorough discharge information for the emergency department must also include warnings based

on those uncertainties. “For example, if somebody comes to the emergency department after their
child vomits twice, it’s impossible to come up with a definitive diagnosis,” says Dr. Lang. “A symptom-
based handout is more appropriate” than a diagnosis based handout more typically found in an
in-patient setting.

Faster Discharge

More than half of the residents of Pasco, WA, are Latino.
For most, Spanish is their first language; for many patients,
it’s their only language.

“Previously, anytime you gave a patient anything on paper,
you had to get someone to come down and translate

it for you,” Dr. Lang explains. With a limited number of
translators available, that was a problem. “Often, we’'d

be standing around waiting for the translator to show

up.” Now, patient information and discharge materials
included in the Krames system is available in five different
languages, including Spanish. While translators or
Spanish-speaking clinicians still explain the paperwork
and ask if the patient has questions, at least now they
don’t need a bilingual person or translator to create

the discharge materials. “It’s made us less reliant on
translators, so that’s been an improvement,” Dr. Lang says.

“I think [Exit-Writer] has sped up our
discharge process,” says Lang. “It’s

Another feature of Exit-Writer that Dr. Lang appreciates
is automatic updates that take into account the latest . .
guidelines and new developments that affect patient also made translation much easier.”
care. HIN1? MRSA? Information on these conditions is

automatically added to the Krames Exit-Writer library.

The next step for Lourdes will be for physicians to write prescriptions using Exit-Writer’'s RXWriter
(Prescription Writer), which will make the discharge process even easier and faster for clinicians and
patients alike—and will eliminate the 3-4 calls a day they receive from pharmacists with questions on
hand-written prescriptions, as well as provide a permanent record of every prescription and quantity
written out of the facility.

“We’re in a transformative period in our emergency department,” explains Dr. Lang. “So many things are
different now compared to a year and a half ago.“ And, he adds, he’ll be able to say the same thing again
a year and a half from now. His to-do list is getting shorter, but there’s more work to do.

Still, this first step has been an important one for the staff and patients of Lourdes. “I think everybody
agrees that it’s a considerable improvement,” Dr. Lang says.
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